‘StuadyLink Online Chat allowed me to meet students from across
globe - and answer their questions — without leaving my office

Online Recruitment Even

StudyLink Education Recruitment Platform

StudyLink has developed a unique education recruitment platform that manages every step of the process - from initial

enquiry through to enrolment. The result is a powerful end-to-end CRM system for the international education sector,
combining your content, prospect, application, agent and e-marketing management. ’

Application

M Completed

By giving you greater control, and enabling more responsive and personalised communication with prospects, StudyLink
helps you meet recruitment targets with better retention rates and student satisfaction.

With flexible modules, the ERP integrates with your existing website and software to improve the recruitment process for
students, institutions, counsellors and agents. Each module can be acquired as you need it, with the option to expand to meet

all your recruitment requirements whenever you want.

StudyLink is the world’s leading online provider of information to prospective international students, who use the expanding
network of StudyLink partner sites to find, enquire and apply for programmes at institutions around the world.

Online Recruitment Events

Use the latest discussion forum technology to quickly and easily convert prospects into enrolled students.
This is social marketing as it should be: direct, simple and communicated the way your prospective

students prefer.

Reach all your target markets

Alive Q&A discussion forum allows you to reach your current
markets and new non-agent regions from the comfort of your
office. It is a low-cost solution that dramatically reduces your
travel time and budget.

Online Chats can be targeted towards new prospects,
current applicants, or students who need a pre-departure
briefing. They can focus on specific courses or intake events
— whatever your marketing strategy requires.

The convenience of cyber-meetings

Students today are time-poor and prefer to use instant
messaging. Online chats reinforce your commitment to
innovation and student support. Groups of around 20
prospects can participate in each session, allowing for a
one-on-one experience for your prospects.

Our expertise ensures it all runs smoothly

StudyLink runs over 50 online chat events each year. A
dedicated StudyLink moderator will handle the student and
staff briefings, the chat itself, follow up reports and edited
transcripts. We can handpick relevant students who are
specifically interested in your courses or location, either
from our extensive database or your own leads. We can
also involve our student counsellors in the process, who will
help participants with their application immediately after the
Online Chat.

“With the online help of a StudyLink Counsellor we soon
mastered the technique of responding fo questions —
quickly and concisely. Was it worth it? Yes! 75 minutes of

work without leaving the office and we secured a student.”
John Terry, Deputy Director International
Newcastle University




e StuthyLink:

T s i

o, Tl == M————
et e i e PMAIS e e phere il rt pms ra i B [l
— s e N —

P T

L e T
ey 51 ey | FiHE petraem e oy s e
e ]

B i i A
© AL LA §5 ey 1 G 68 A T A i

et . e rPrE S Bl e
s . By - by, o By
n s

II-H.JI

Arign Qptizn A Teip

deapd, dbamijs =
nakk e (ST =1
PHERRkE Jun | B leaee @bk bR el § e e T i
LLH
il Fillisn 1y i it wha L i Uhe dmet rall Fens Pt 3o yohirs i B ol
AL paih COMPUTER B T
e LAl vl il Ther B3 [Hom sl Corpuiar Hebworks dlariieg in
Wi hREE Srpinmbar 3T covts §TAF rath poar. sothe inial bdikon foe
nlaraba gaar ok wowkd ba 2R

foremiby B L { ra), Gaghar

m Wiy, iyt B gt BT T safirhhsa s mam uBak cenw phens and me tee desho el i
N B B b Y i 1 CTo TN = gaapil Chamfas v vare by | will Ba sard g the dauih o poe vis
1 L2 1 e v v e g e e - webnghy 1w amail

ECLLOL
ran

mssilcrial run, nckd o guied oz | s casd i mrp fieal Boich e
Haw can A pply o ul by of Derby
et Chamfic wlikh ks e yod lwokiag for?

. : . e % - - - S —
e e :._.___ 1 Il| | o= I

Live Chat in-progress
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